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NIHD Pre-Conference Workshop Agenda 
HENRY B. GONZALEZ CONVENTION CENTER | SAN ANTONIO, TX 

Saturday October 8, 2022 
8:00 a.m. – 12:00 p.m. EST 

 
W02 - ROI OF THE CLINICAL VOICE IN HEALTHCARE DESIGN – 

HOW TO GET IT AND WHAT’S IT WORTH IN THE QUEST FOR BETTER DESIGNS 
 

W02 Pre-Conference Workshop Agenda 

Time Agenda Item Leader 

8:00am – 8:15am Introduction & Welcome 
from NIHD 2022 President 

Kelly Guzman, MN, RN, EDAC 
NIHD President 

8:15am – 8:45am Opening Keynote Kate Newcomb-DeSanto, MSN, RN, MSW 
President, Connected Healthcare Resource Advisors 

8:50am – 9:30am Panel Presentation 

Juliet L. Rogers, PhD, MPH 
President @ Blue Cottage of CannonDesign 
 
Cathy Massey RN, BSN, MSN, EDAC 
Executive Director, Planning & Projects (Planning 
Focus) @ Fraser Health 
 
Sarah Francis MSN, RN, NEA-BC, EDAC 
Director Facilities Management @ Atrium Health 

9:30am – 9:45am BREAK 
9:45am – 11:25am 
11:25am – 11:55pm 

Interactive Activities + 
Report Out  

11:55am – 12:00pm Closing  
Cathy Massey RN, BSN, MSN, EDAC 
Executive Director, Planning & Projects (Planning 
Focus) @ Fraser Health 

 

Event Sponsors 

We recognize and thank these sponsors who help to support the cost of workshop materials and refreshments.  

 


